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To; Examiner Carolyn Bleck From: Chris Thompson 



Fax: (571)273-6767 


Pages: (including cover sheet) 42 


Phone: (571)272-6767 


Date: March 7, 2007 


Re: Appl. Ser. No. 09/603,302 


Phone: (512)853-8877 


Dear Examiner Bleck: 




Pursuant to our discussion, attached please find a proposed amendment in the above-referenced 


case. 




Sincerely, 





Chris D. Thompson 



THIS FACSIMILE TRANSMITTAL AND THE DOCUMENTS ACCOMPANYING THIS FACSIMILE TRANSMITTAL CONTAIN 
CONFIDENTIAL INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL NAMED ABOVE, IF YOU ARE 
NOT THE INTENDED RECIPIENT YOU ARE NOTIFIED THAT THIS COMMUNICATION MAY BE SUBJECT TO THE 
ATTORNEY-CLIENT OR WORK-PRODUCT PRIVILEGE AND THAT THE DISSEMINATION, DISTRIBUTION OR COPYING 
OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THTS COMMUNICATION IN ERROR, 
PLEASE IMMEDIATELY NOTIFY US BY TELEPHONE (COLLECT) TO ARRANGE FOR RETURN OF THE DOCUMENTS. 
RECEIPT BY ANYONE OTHER THAN THE INTENDED RECIPIENT IS NOT A WAIVER OF ANY ATTORNEY-CLIENT OR 
WORK-PRODUCT PRIVILEGE. 
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Examiner: Bleck, C. 

Art Unit: 3626 
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CERTIFICATE OF MAILING 
UNDER 3? C.F.R. §1.8 

DATE OF DEPOSIT: 

I hereby certify that this correspondence is being deposited with 
(lie United Sates Postal Service with sufficient postage as first 
class mall on the date indicated above imd is addressed to: 

Commissioner for Parents 

A!e»ndria.VA2231.V14J0 



Amy Csddcll 



PROPOSED AMENDMENT 



Mail Stop Amendment 

Commissioner for Patents 
P.O. Box 1450 
Alexandria VA 223 1 3-1450 



Sir: 



Proposed Amendments to the Claims are reflected in the listing of claims that begins 
on page 2 of this paper. 

Remarks begin on page 41 of thi s paper. 
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Proposed Amendments to the Claims 

Please cancel claims 2,3, 6, 14-16, 22, 25, 44, 45, 48, 52, 53, 55*57, 62, 63, 65, 
82, 84, 87, 89, 90, 94, 96, 98, 115, and 1 17 without prejudice. 

The following listing of claims will replace all prior versions and/or listings of 
claims in the application. 

Listing of Claims; 

1 . (Currently amended); A method for providing context-sensitive help in a computer- 
based bodily injury insurance claims processing system comprising a display, the method 
comprising: 

initiating processing of a bodily injury insurance claim on the computer-based 

bodily injury insurance claims processing system, wherein said processing 
of the bodily injury insurance claim on the computer-based bodily injury 
insurance claims processing system comprises one or more steps, and 
wherein each step is displayablc in a display page on the display, and 
wherein processing a bodily injury insurance claim comprises evaluating, 
analyzing and estimating the amount of damage associated with the bodily 
injuries; 

initiating a first step in the processing of the insurance claim; 

retrieving a page identifier for the display page for the first step from display 

information describing the display page for the first step, wherein the page 
identifier for the display page for the first step is a unique code for the 
display page for the first step; 

locating a first help information entry for the first step in a help database using the 
page identifier for the display page, wherein the first help information 
entry for the first step includes a first unit of help information for the first 
step , wherein the help database comprises one or more h elp information 
tables, wherein the one or more help information tables comprise: 
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a header table, wherein units of help information in the header 
table include headers from one or more documents related 
to the processing of the bodily iniurv insurance claim: and 
a text table> wherein units of help information in the text table 
include text sections from the one or more documents: 
locating a second help information entry for the first step in the h elp database 
using the page identifier for the display page, wherein the second help 
information entry for the first step includes a s econd unit of help 
information for the first step ; 
reading the first unit of help information for the first step from the first help 

information entry in the help database; 
reading the second unit of help information for the first step from the second help 

. information entry in the help database: 
determining a first relevance value for the first unit of help information read from 

the first help information entry for the first step; 
determining a second relevance value for the second unit of help information read 

from the second help information entry for the first step: 
displaying the first unit of help information read from the first help information 

entry for the first step on the display; «ad 
displaying the second unit of help information read from _th e second hete 

information entry for the first step on the display: and 
displaying the display page for the first step on the display; 
wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the 
first step is automatically invoked and displayed on the display when the 
first step is initiated, wherein the first step is displayed on one portion of 
the display and the first unit of help information is displayed on another 
portion of the display; 
wherein the first unit of help information and the seco nd unit of help information 
are displayed in order of their relevance values: and 
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wherein, in determining at least one of the first or secon d relevance values, a 

header relevance value is adjusted such that occurrences in the headers are 
more relevant than occurrences in the text sections . 

2-3. (Cancelled) 

4. (Previously presented): The method of claim 1 , 

wherein the help database comprises an index table comprising a plurality of 
index table entries, wherein a first portion of the plurality of index table 
entries each comprise a page identifier and an object identifier, 

wherein the help database further oomprise g-one or more help information tables 
each comprisekig a plurality of help information entries, wherein each of 
the plurality of help inform ation entries comprises an object identifier and 
a unit of help information; and 

wherein the index table entries in the index table are used to locate help 

information entries in the one or more help information tables by matching 
index table entry object identifiers to help information entry object 
. identifiers. 

5. (Original); The method of claim 4, 

wherein said locating the first help information entry for the first step in the help 
database using the page identifier for the display page comprises: 
locating in the index table a first index table entry comprising a page 
identifier that matches the page identifier for the display page, 
wherein the first index table entry comprises a first object 
identifier; 

reading the first object identifier from the index table entry; and 
locating in a first of the one or more help information tables the first help 
information entry for the first object identifier, wherein an object 
identifier in the first help information entry matches the first object 
identifier from the first index table entry, and wherein the first help 
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information entry further comprises the first unit of help 
information for the first step. 

6-7. (Cancelled) 

8. (Previously presented): The method of claim 1 , 

wherein the first unit of help information read from the first help information 
entry for the display page is information relevant to performing the first 
step in processing of the bodily injury insurance claim- 

9. (Previously presented): The method of claim 1, 

wherein the first unit of help information read from the first help information 
entry for the display page is extracted from a guidebook comprising a 
plurality of terms used in bodily injury insurance claims processing. 

10. (Previously presented): The method of claim 1, further comprising: 
providing a search interface on the display, wherein the search interface is 

configured to accept user input of one or more terms to be searched for in 

the help database; 
receiving a first term to be searched for in the search interface; 
initiating a search for the first term in the help database; 
locating a first help information entry for the first term in the help database, 

wherein the first help information entry for the first term includes a first 

unit of help information for the first term ; 
reading the first unit of help information for the first term from the first help 

information entry in the help database; and 
displaying the first unit of help information read from the first help information 

entry for the first term on the display. 

1 1 . (Original): The method of claim 1 0, further comprising: 
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locating a second help information entry for the first term in the help database, 

wherein the second help information entry for the first term includes a 

second unit of help information for the first terni; 
reading the second unit of help information for the first term from the second help 

information entry in the help database; and 
displaying the second unit of help information read from the second help 

information entry for the first term on the display. 

12. (Original): The method of claim 1 1 , further comprising: 

determining a first relevance value for the first unit of help information read from 

the first help information entry for the first term; 
determining a second relevan ce value for the second unit of help information read 

from the second help information entry for the first term; and 
wherein the first unit of help information and the second unit of help information 

are displayed in order of their relevance values. 

13. (Currendy amended): A method for providing context-sensitive help in a computer- 
based bodily injury insurance claims processing system comprising a display, the method 
comprising: 

ini tiating processing of a bodily injury insurance claim on the computer-based 

bodily injury insurance claims processing system, wherein said processing 
of the insurance claim on the computer-based bodily injury insurance 
claims processing system comprises one or more steps, and wherein each 
step is displayable in a display page on the display, and wherein 
processing a bodily injury insurance claim comprises evaluating, 
analyzing and estimating the amount of damage associated with the bodily 
injuries; 

initiating a first step in the processing of the bodily injury insurance claim; 
retrieving a page identifier for the display page for the first step from display 

information describing the display page for the first step, wherein the page 
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identifier for the display page for the first step is a unique code for the 
display page for the first step; 

locating a first page identifier entry for the page identifier in a first index table, 
wherein the first page identifier entry includes a first object identifier for 
locating help information entries in one or more help information tables* 
wherein the one or more help information tables comprise: 

a header table, wherein units of help information in the header 
table include headers from one or more documents related 
to the processing of the bodily injury insurance claim; and 
a text table, wherein units of help information in the text table 
include text sections from the one or more documents : 

locating a second page identifier entry for the page identifier in the first index 
table, wherein the second page identifier entry includes a second object 
identifier for locating help information entries in the one or more help 
information tables: 

reading the first object identifier from the first page identifier entry; 

reading the second object identifier from the second page identifier entry: 

locating a first help information entry for the first object identifier in a first help 
information table from the one or more help information tables, wherein 
the first help information entry for the first object identifier includes a first 
unit of help information for the first step; 

locating a second help information entry for the second object identifier in the 

first help information table, wherein the secon d help inf ormation entry for 
second first object identifier includes a second unit of help information for 
the first step: 

reading the first unit of help information for the first step from the first help 

information entry in the first help information table; 
reading the second uni t of help information for the first step from the second help 

information entry in the first help information table: 
determining a first relevance value for the first unit of help info rmation read from 

the first help information entry for the first step: 
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determining a second relevance value for the second unit of help information read 
from the second help information entry for the first step: 

displaying the first unit of help information read from the first help information 
entry for the first step on the display; 

displaying the second unit of help information read from the second help 
information entry for the first step on the display, a nd 

displaying the display page for the first step on the display; 

wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein, the context sensitive help for the 
first step is automatically invoked and displayed on the display when the 
first step is initiated, wherein the first step is displayed on one portion of 
the display and the first unit of help information is displayed on another 
portion of the display^ 

wherein the first unit of help information and the second unit of help information 
are displayed in order of their relevance values; and 

wherein, in determining at least one of the first or second relevance values, a 

header relevance value is adjusted such that occurrences in the headers are 
more relevant than occurrences in the text sections . 

14-16. (Cancelled). 

17. (Original): The method of claim 13, 

wherein the first step includes one or more content items each associated with a 
content item code, and wherein the content items are displayable on the 
display page for the first step; 
wherein the method further comprises: 

locating a first content item code entry for the first content item code in 
the first index tabic, wherein the first content item code entry 
includes a third object identifier for locating help information 
entries in the one or more help information tables; 
retrieving the third object identifier from the first content item code entry; 
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locating a third help information entry for the third object identifier' in the 
fibrat help information table, wherein the third help information 
entry for the third object identifier includes a third unit of help 
information for the first content item of the first step; 

reading the third unit of help information for the first content item of the 
first step from the third help information entry in the first help 
information table; and 

displaying the third unit of help information read from the third help 

information entry for the first content item of the first step on the 
display. 

18. (Original): The method of claim 1 7 5 further comprising; 

determining a first relevance value for the first unit of help information read from 

the first help information entry for the first step; 
determining a third relevance value for the third unit of help information read 

from the third help information entry for the first content item of the first 

step; and 

wherein the first unit of help information and the third unit of help infonnation are 
displayed on the display in order of their relevance values. 

19. (Original): The method of claim 17, further comprising: 

reading a first relevance value for the first unit of help information read from the 
first help information entry for the first step from, the first page identifier 
entry; 

reading a third relevance value for the third unit of help information read from the 
third help infonnation entry for the first content item of the first step from 
the third page identifier entry; and 

wherein the first unit of help information and the third unit of help information are 
displayed on the display in order of their relevance values, 

20. (Previously presented): The method of claim 1 3, 
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wherein the first unit of help information read from the first help information 
entry for the display page is information relevant to performing the first 
step in processing of the bodily injury insurance claim. 



21-23. (Cancelled). 

24. (Currently amended): A method for providing context-sensitive help in a computer- 
based bodily injury insurance claims processing system comprising a display, the method 
comprising: 

initiating processing of a bodily injury insurance claim on the computer-based 

bodily injury insurance claims processing system, wherein said processing 
of the bodily injury insurance claim on the computer-based bodily injury 
insurance claims processing system comprises one or more steps, and 
wherein each step is displayed in one or more display pages on the 
display, and wherein processing a bodily injury insurance claim comprises 
evaluating, analyzing and estimating the amount of damage associated 
with the bodily injuries; 

initiating a first step in the processing of the bodily injury insurance claim; 

retrieving a page identifier for a display page for the first step from display 

information describing the display page for the first step, wherein the page 
identifier for the display page for the first step is a unique code for the 
display page for the first step; 

locating a plurality of page identifier entries for the page identifier in one or more 
index tables, wherein each of th e plurality of page identifier entries 
includes an object identifier for locating object identifier entries for the 
page identifier in one or more help information table s, wherein the one or 
more help information tables comprise: 

a header table, wherein units of help information in the header 
table include headers from one or more documents related 
to the processing of the bodily injury insurance claim: and 
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a text table, wherein units of help, information in the text table 
include text sections from the one or more documents: 
retrieving a plurality of object identifiers from the plurality of page identifier 
entries; 

locating a first plurality of help information entries for the plurality of object 

identifiers in the one or more help information tables, wherein each of the 
fir$t plurality of help information entries includes a unit of help 
information for the display page for the fust step; 

reading a first plurality of units of help information for the display page for the 
first step from the first plurality of help information entries; 

reading a first plurality of relevance values forthe first plurality of units of help 
information from the plurality of page identifier entries in the one or more 
index tables: 

displaying the first plurality of units of help information read from the first 

plurality of help information entries for the display page for the first step 
on the display; and 

displaying the display page for the first step on the display; 

wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the 
first step is automatically invoked and displayed on the display when the 
first step is initiated, wherein the first step is displayed on one portion of 
the display and the first unit of help information is displayed on another 
portion of the di splay; 

wherein the first plurality of help information units are displayed in order of their 
relevance values: and 

wherein, in detennining at least one of the plurality of relevance values, a header 
relevance value is adjusted such that occurrences in the headers are more 
relevant than occurrences in the text sections . 

25. (Cancelled) 
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26. (Previously presented): The method of claim 24, 
wherein the first step includes a plurality of content items; 

wherein the plurality of content items are displayed on the display page for the 
first step; 

wherein one or more of the plurality of content items of the first step are 

associated with a content item code; and 
wherein the method further comprises: 

retrieving one or more content item codes for the one or more of the 
plurality of content items; 

locating one or more content item code entries for the one or more content 
item codes in the one or more index tables, wherein each of the one 
or more content item code entries includes an object identifier for 
locating help information entries in the one or more help 
information tables; 

retrieving one or more object identifiers from the one or more content item 
code entri es for the one or more content item codes; 

locating a second plurality of help information entries for the one or more 
object identifiers in the one or more help information tables, 
wherein the second plurality of help information entries for the one 
or more object identifiers each include a unit of help information; 

reading a second plurality of units of help information for th e one or more 
of the plurality of content items from the second plurality of help 
information entries in the one or more help information tables; and 

displaying the second plurality of units of help information read from the 
second pl urality of help information entries on the display. 

27. (Original); The method of claim 26, further comprising: 

reading a first plurality of relevance values for the first plurality of units of help 
information from the plurality of page identifier entries in the one or more 
index tables; 
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reading one or more relevance values for the second plurality of units of help 
information from the one or more content item code entries in the one or 
more index tables; and 

displaying the first plurality of units of help information and the second plurality 
of units of help information on the display in order of the relevance values. 

28. (Previously presented): The method of claim 26, further comprising: 

determining a total number of the page identifier and content item codes that 

occur in the first plurality of help information entries and second plurality 

of help information entries; and 
displaying the first plurality of units of help information and the second plurality 

of units of help information on the display in order of the determined total 

number of the page identifier and content item codes that occur in each 

unit of help information. 

Claims 29-42 (Cancelled) 

43. (Cunently amended): A bodily injury insurance claims processing system 
comprising: 

a computer system including a memory medium; 

a display device coupled to the computer system; 

one or more user input devices coupled to the computer system; 

a help database for the bodily injury insurance claims processing system stored in 
the memory medium, wherein the help database comprises one or more 
documents related to the processing of bodily injury insurance claims in 
the bodily injury insurance claims processing system and one or more 
tables configured for use in locating occurrences of terms in the help 
database; and 

a bodily injury insurance claims processing program stored in. the memory 

medium and executable within the computer system, wherein the bodily 
injury insurance claims processing program is executable to: 
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initiate processing of a bodily injury insurance claim on the bodily injury 
insurance claims processing system, wherein said processing of the 
bodily injury insurance claim comprises one or more steps, and 
wherein each step is displayable in a display page on the display 
device, and wherein each step is associated with a page identifier, . 
and wherein processing a bodily injury insurance claim comprises 
evaluating, analyzing and estimating the amount of damage 
associated with the bodily injuries; 
initiate a first step in the processing of the bodily injury insurance claim; 
locate a first help information entry for the first step in the help database using a 
page identifier for the first step, wherein the page identifier for the display 
page for the first step is a unique code for a display page for the first step, 
wherein the first help information entry for the first step includes a first 
unit of help information for the first ste p, wherein the help database 
comprises one or more help information tables, wherein the one or more 
help information tables comprise: 

a header table, wherein units of help information in the header 
table include headers from one or more documents related 
to the processing of the bodily iniurv insurance claim: and 
a text table, wherein units of help information in the text table 
include text sections from the one or more documents: : 
read the first unit of help information for the first step from the first help 

information entry in the help database; 
read the second uni t of help information for the first step from the second 

help information entry in the help database: 
determining a first relevance value for the first unit of help information 

read from the first help information entry for the first step: 
determining a second relevance value for the second unit of help 

information read from the second help information entry for the 
first step: 
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displ ay the first unit of help informati on read from the first help 

information entry for the first step on the display device; end 

displaying the second unit of help information read from the second help 
information entry for the first step on the display; and 

display the display page for the first step on the display device; 

wherein the first unit of help information for the first step comprises 
context sensitive help for the first step, wherein the context 
sensitive help for the first step is automatically invoked and 
displayed on the display when the first step is initiated, wherein the 
first step is displayed on one portion of the display and the first 
unit of help information is displ ayed on another portion of the 
display 

wherein the first unit of help information and the second unit of heb 
information are displayed in order of their relevance values: and 

wherein, in detennining at least one of the first or second relevance values, 
a header relevance value is adjusted such that occurrences in the 
headers are more relevant than occurrences in the text sections , 

44-45. (Cancelled) 

46. (Previously presented): The system of claim 43, 

wherein the help database comprises an index table comprising a plurality of 
index table entries, wherein a first portion of the plurality of index table 
entries each comprise a page identifier and an object identifier; 

wherein the help database further comprises one or more help information tables 
each comprising a plurality of help information entries, wherein each of 
the plurality of help information entries comprises an object identifier and 
a unit of help information; and 

wherein the index table entries in the index table are used to locate help 

information entries in the one or more help information tables by matching 
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index table entry object identifiers to help information entry object 
identifiers. 

47. (Previously presented): The system of claim 46. 

wherein, in said locating the first help information entry for the first step in the 
help database using the page identifier for the display page, the bodily 
injury insurance claims processing program is further executable to: 
locate in the index table a first index table entry comprising a page 
identifier that matches the page identifier for the display page, 
wherein the first index table entry comprises a first object 
identifier; 

read the first object identifier from the index table entry; and 
locate in a first of the one or more help information tables the first help 
information entry for the first object identifier, wherein an object 
identifier in the first help mfonnation entry matches the first object 
identifier from the first index table entry, and wherein the first help 
information entry further comprises the first unit of help 
information for the first step. 

48-50. (Cancelled.) 

51. (Previously presented): The system of claim 43, wherein the bodily injury 
insurance claims processing program is further executable to: 

provide a search interface on the display device, wherein the search interface is 
configured to accept user input of one or more terms to be searched for in 
the help database from one or more of the user input devices; 
accept a first term to be searched for in the search interface, wherein the first term 
is entered by a user of the bodily injury insurance claims processing 
system using one or more of the user input devices; 
initiate a search for the first term in the help database; 
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locate a first help information entry for the first term in the help database, wherein 

the first help information entry for the first term includes a first unit of 

help information for the first term; 
read the first unit of help information for the first term from the first help 

information entry in the help database; and 
display the first unit of help information read from the first help information entry 

for the first term on the display device. 

52-53. (Cancelled) 

54. (Currently amended): A bodily injury insurance claims processing system 
comprising: 

a computer system including a memory medium; 
a display device coupled to the computer system; 

a help database for the bodily injury insurance claims processing system, stored in 
the memory medium, wherein the help database comprises: 
one or more documents related to the processing of bodily injury 

insurance claims in the bodily injury insurance claims processing 
system; 

one or more help information tables comprising help information entries 

configured for use in locating occurrences of terms in the help database^ 
wherein the one or more help information tables comprise: 

a header table, wherein units of help information in the header 
table include headers from one or more documents related 
to the processing of the bodily injury insurance claim: and 
a text table, wherein units of help information in the text table 
include text sections from the, one or more documents: and 
one or more index tables comprising index table entries configured for use 
in locating help information entries in the one or more help 
information tables: and 
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a bodily injury insurance claims processing program stored in the memory 

medium and executable within the computer system, wherein the bodily 
injury insurance claims processing program is executable to: 
initiate processing of a bodily injury insurance claim on the computer- 
based bodily injury insurance claims processing system, wherein 
said processing of the bodily injury insurance claim in the 
computer-based bodily injury insurance claims processing system 
comprises one or more steps, and wherein each step is displayable 
in a display page on the display device, and wherein processing a 
bodily injury insurance claim comprises evaluating, analyzing and 
estimating the amount of damage associated with the bodily 
injuries; 

initiate a first step in the processing of the bodily injury insurance claim; 

retrieve a page identifier for a display page for the first step from display 
page information for the first step, wherein the page identifier for 
the display page for the first step is a unique code for the display 
page for the first step; 

locate a first page identifier entry for the page identifier in a first index 
table, wherein the first page identifier entry includes a first object 
identifier for locating help information entries in the one or more 
help information tables; 

locate a second page identifier entry for the page identifier in the first 
index table, wherein the second page identifier entry includes a 
second object identi fier for locating help information entries in the 
one or more help information tables; 

read the first object identifier from the first page identifier entry; 

read the second object identifier from the second page identifier entrv: 

locate a first help information entry for the first object identifier in a first 
help infoimation table from the one or more help information 
tables, wherein the first help information entry for the first object 
identifier includes a first unit of help information for the first step; 
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locate a second help information entrv for the sec ond object identifier in 
the first help information table, where in the second help 
information entrv for second first object identifi er includes_a 
second unit of help information for the first step:r ead the first unit 
of help information for the first step from the first help information 
entry in the first help information table; 
read the second unit of help information for the first step from the second 

help information entrv in the first help information table: 
determin e a first relevance value for the first u nit of help information read 

from the first help information entrv for the fi rst step: 
determine a second relevance value for the second un it of help information 

read from the second help information entrv fo r the first step: 
display the first unit of help information read from the first help 

information entry for the first step on the display device; and 
displaying the second unit of help information read fr om the second help 
information entry for the firststen on the d isplay: and 
display the display page for the first step on the display device; 
wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the 
first step is automatically invoked and displayed on the display when the 
first step is initiated, wherein the first step is displayed on one portion of 
the display and the first unit of help information is displayed on another 
portion of the display; 

wherein the first unit of help information and the second unit of help 
information are displayed in order of their relevance v alues: and 

wherein, in determining at least one of the firs t or second relevance values, 
a header relevance value is adjusted such that occu rrences in the 
headers are more relevant than occurrences in the t ext sections. 

55-57. (Cancelled) 
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58. (Previously presented): The system of claim 54, 

wherein the first step includes one or more content items each associated with a 

content item code, and wherein the content items are displayable on the 

display page for the first step; 
wherein the bodily injury insurance claims processing program is further 

executable to: 

locate a first content item code entry for the first content item code in the 
first index table, wherein the first content item code entry includes 
a third object identifier for locating help inforaiation entries in the 
one or more help information tables; 

retrieve the third object identifier from the first content item code entry; 

locate a third help information entry for the third object identifier in the 
first help information table, wherein the third help information 
entry for the third object identifier includes a third unit of help 
information for the first content item of the first step; 

read the third unit of help information for the first content item of the first 
step from the third help information entry in the first help 
information table; and 

display the third unit of help information read from the third help 

information entry for the first content item of the first step on the 
display. 



59. (Previously presented): The system of claim 58, wherein the bodily injury 
insurance claims processing program is further executable to: 

determine a first relevance value for the first unit of help infonnation read from 

the first help information entry for the first step; 
determine a third relevance value for the third unit of help information read from 
the third help information entry for the first content item of the first step; 
and 

wherein the first unit of help information and the third unit of help information are 
displayed in order of their relevance values. 
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60. (Previously presented): The system of claim 58, wherein the bodily injury 
insurance claims processing program is further executable to: 

read a first relevance value for the first unit of help information read from the first 
help information entry for the first step from the first page identifier entry; 
read a third relevance value for the third unit of help information read from the 
third help information entiy for the first content item of the first step from 
the third page identifier entry, and 
wherein the first unit of help information and the third unit of help information are 
displayed in order of their relevance values. 

61-63. (Cancelled). 

64, (Currently amended): A bodily injury insurance claims processing system 
comprising: 

a computer system including a memory medium; 
a display device coupled to the computer system; 
one or more user input devices coupled to the computer system; 
a help database for the bodily injury insurance claims processing system stored in 
the memory medium, wherein the help database comprises: 
one or more documents related to the processing of bodily injury 

insurance claims in the bodily injury insurance claims processing 
system; 

one or more help information tables comprising help information entries 

configured for use in locating occurrences of terms in the help database* 
wherein the one or more help information tables comprise: 

a header table, wherein units of heln information in the header 
table include headers from one or more documents related 
to the processing of the bodily injury insurance claim: and 
a text-table, wherein units of help information in the text table 

include text sections from the one or more documents : and 
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one or more index tables comprising index table entries configured for use 
in locating help information entries in the one or more help 
information tables; and 
a bodily injury insurance claims processing program stored in the memory 

medium and executable within the computer system, wherein the bodily 

injury insurance claims processing program is executable to: 

initiate processing of a bodily injury insurance claim on the computer- 
based bodily injury insurance claims processing system, wherein 
said processing of the bodily injury insurance claim in the 
computer-based bodily injury insurance claims processing system 
comprises one or more steps, and wherein each step is displayed in 
one or more display pages on the display device, and wherein 
processing a bodily injury insurance claim comprises evaluating, 
analyzing and estimating the amount of damage associated with 
the bodily injuries ; 

initiate a first step in the processing of the bodily injury insurance claim; 

retrieve a page identifier for a display page for the first step from display 
page information for the first step, wherein the page identifier for 
the display page for the first step is a unique code for the display 
page for the first step; 

locate a plurality of page identifier entries for the page identifier in one or 
more index tables, wherein each of the plurality of page identifier 
entries includes an object identifier for locating object identifier 
entries for the page identifier in one or more help information 
tables; 

retrieve a plurality of object iden tifiers from the plurality of page identifier 
entries; 

locate a first plurality of help information entries for the plurality of object 
identifiers in the one or more help information tables, wherein each 
of the first plurality of help information entries includes a unit of 
help information for the display page for the first step; 
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read a first plurality of units of help information for the display page for 
the first step from the first plurality of help information entries; 

read a first plurality of relevance values for the first plurality_o_f units of 
help information from the plurality of page identifier entries in the 
one or more index tables: 

display the first plurality of units of help information, read from the first 
plurality of help information entries for the display page for the 
first step on the display device; and 

display the display page for the first step on the display device; 

wherein the first unit of help information for the first step compri ses 
context sensitive help for the first step, wherein the context 
sensitive help for the first step is automatically invoked and 
displayed on the display when the first step is initiated, wherein the 
first step is displayed on one portion of the display and the first 
unit of help information is displayed on another portion of the 
display; 

wherein the first plurality of help information units, are displayed in order 
of their relevance values: and 

wherein, in determining at least one of the plurality of relevance values, a 
header relevance value is adjusted such that occurrences in the 
headers are more relevant than occurrences in the text sections . 

65. (Cancelled) 

66. (Previously presented): The system of claim 64, 
wherein the first step includes a plurality of content items; 

wherein the plurality of content items are displayed on the display page for the 
first step; 

wherein one or more of the plurality of content items of the first step are each 
associated with a content item code; and 
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wherein the bodily injury insurance claims processing program is further 
executable to: 

retrieve one or more content item codes for the one or more of the 
plurality of content items; 

locate one or more content item code entries for the one or more content 

item codes in the one or more index tables, wherein each of the one 
or more content item code entries includes an object identifier for 
locating help information entries in the one or more help 
information tables; 

retrieve one or more object identifiers from the one or more content item 
code entries for the one or more content item codes; 

locate a second plurality of help information entries for the one or more 
object identifiers in the one or more help information tables, 
wherein the second plurality of help information entries for the one 
or m ore object identifiers each include a unit of help information; 

read a second plurality of units of help information for the one or more of 
the plurality of content items from the second plurality of help 
information entries in the one or more help information tables; and 

display the second plurality of units of help information read from th e 

second plurality of help information entries on. the display device* 

67. (Previously presented): The system of claim 66, wherein the bodily injury 
insurance claims processing program is further executable to: 

read a first plurality of relevance values for the first plurality of units of help 

information from the plurality of page identifier entries in the one or more 

index tables; 

read one or more relevance values for the second plurality of units of help 
information from the one or more content item code entries in the one or 
more index tables; and 
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display the first plurality of units of help information and the second plurality of 
units of help information on the display device in order of the relevance 
values. 



68- (Previously presented): The system of claim 66, wherein the bodily injury 
insurance claims processing program is further executable to: 

determine a total number of the page identifier and content item codes that occur 
in the first plurality of help information entries and second plurality of 
help information entries; and 
display the first plurality of units of help information and the second plurality of 
units of help information on the display in order of the determined total 
number of the page identifier and content item codes that occur in each 
unit of help information. 

Claims 69-80 (Cancelled) 



81 . (Currently amended): A carrier medium comprising program instructions, wherein 
the program instructions are computer-executable to implement: 

initi ating processing of a bodily injury insurance claim on a computer-based 
bodily injury insurance claims processing system comprising a display, 
wherein said processing of the bodily injury insurance claim on the 
computer-based bodily injury insurance claims processing system 
comprises one or more steps, and wherein each step is displayable in a 
display page on the display, and wherein processing a bodily injury 
insurance claim, comprises evaluating, analyzing and estimating the 
amount of damage associated with the bodily injuries; 

initiating a first step in the processing of the bodily injury insurance claim; 

retrieving a page identifier for the display page for the first step from display 

information describing the display page for the first step, wherein the page 
identifier for the display page for the first step is a unique code for the 
display page for the first step; 
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locating a first help information entry for the first step in a help database using the 
page identifier for the display page, wherein the first help information 
entry for the first step includes a first unit of help information for the first 
ste p, wherein the help database comprises one or more help information 
tables, wherein the one_or.roote_ help information tables comprise: 

a header table* wherein units of help information in the header 
table include headers from, one or more documents_related 
to the processing of the bodily injury insurance claim; and 
a text table, wherein units of help information in the text table 
include text sections from the one or more documents: 

locating a second help information entry for the first step in the help database 
using, the page identifier for the display page, wherein the second help 
information entry for the first step includes a second unit of help 
information for the first step : 

reading the first unit of help information for the first step from the first help 
information entry in the help database; 

reading the $ecppd_umt_of hebJnformation for the first step from the second help 
information entry in the help database: 

determining a first relevance value for the first unit of help information read from 
the first help information entry for the first step: 

determining a second relevance value for the second unit of help information read 
from the second help information entry for the first step: 

displaying the first uni t of help information read from the first help information 
entry for the first step on the display; rad 

displaying the second unit of help information read from,the_second help 
information entry for the first step on the display: and 

displaying the display page for the first step on the display; 

wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the 
first step is automatically invoked and displayed on the display when the 
first step is initiated, wherein the first step is displayed on one portion of 



PAGE 27/41 * RCVD AT 318/2007 2:09:27 PM [Eastern Standard Time] * SVR:USPTOI FXRF-515 * DN1S:2736767 * CSID: 1 51 28538801 * DURATION (mm«ss):1 1-26 



03/08/2097 14:18 15128538801 



MEYERTON 



PAGE 28/41 



the display and the first unit of help information is displayed on another 

portion of the display^ 
wherein the first unit of help_information and the second unit of help information 

are displayed in order of their relevance values: and 
wherein, in determining J east one of the first or second relevance values, a 

header relevance value is adjusted such that occurrences in the headers are 

more relevant than occurrences in thejext sections , 

82. (Cancelled) 

83. (Previously presented): The carrier medium of claim 81, 

wherein the help database comprises an index table comprising a plurality of 
index table entries, wherein a first portion of the plurality of index table 
entries each comprise a page identifier and an object identifier, 

wherein the help database further comprises one or more help information tables 
each comprising a plurality of help information entries, wherein each of 
the plurality of help information entries comprises an object identifier and 
a unit of help information; 

wherein the index table entries in the index table are used to locate help 

information entries in the one or more help information tables by matching 
index table entry object identifiers to help information entry object 
identifiers; and 

wherein, in said locating the first help information entry for the first step in the 
help database using the page identifier for the display page, the program 
instructions are further computer-executable to implement: 
locating in the index table a first index table entry comprising a page 
identifier that matches the page identifier for the display page, 
wherein the first index table entry comprises a first object 
identifier; 

reading the first object identifier from the index table entry; and 
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locating in a first of the one or more help bformation tables the first help 
information entry for the Brat object identifier, wherein an object 
identifier in the first help information entry matches the first object 
identifier from the first index table entry, and wherein the first help 
information entry further comprises the first unit of help 
information for the first step. 

84. (Cancelled) 

85. (Previously presented): The carrier medium of claim 81, 

wherein the first unit of help information read from the first help information 
entry for the display page is information relevant to performing the first 
step in processing of the bodily injury insurance claim. 

8o\ (Previously presented): The carrier medium of claim 8 1 , wherein the program 
instructions are further computer-executable to implement: 

providing a search interface on the display, wherein the search interface is 

configured to accept user input of one or more terms to be searched for in 

the help database; 
receiving a first term to be searched for in the search interface; 
initiating a search for the first term in the help database; 
locating a first help information entry for the first term in the help database, 

wherein the first help information entry for the first term includes a first 

unit of help information for the first term; 
reading the first unit of help information for the first term from the first help 

information entry in the help database; and 
displaying the first unit of help information read from the first help information 

entry for the first term on the display. 

87. (Cancelled). 
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88. (Currently amended): A carrier medium comprising program instructions, wherein 
the program instructions are computa- -executable to implement: 

initiating processing of a bodily injury insurance claim on a computer-baied 
bodily injury insurance claims processing system comprising a display, 
wherein said processing of the bodily injury insurance claim on the 
computer-based bodily injury insurance claims processing system 
comprises one or more steps, and wherein each step is displayable in a 
display page on the display, and wherein processing a bodily injury 
insurance claim comprises evaluating, analyzing and estimating the 
amount of damage associated with the bodily injuries; 
initiating a first step in the processing of the bodily injury insurance claim; 
retrieving a page identifier for the display page for the first step from display 

information describing the display page for the first step, wherein the page 
identifier for the display page for the first step is a unique code for the 
display page for the first step; 
locating a first page identifier entry for the page identifier in a first index table, 
wherein the first page identifier entry includes a first object identifier for 
locating help informarion entries in one or more help information tables, 
wherein the one or more hero informarion tables comprise: 

a header table, wherein units of help information in the header 
tabic include headers from one or m ore documents related 
to the processing of th<? bodily injury insurance claim: and 
a text table, wherein units of hefa information in the text table 
include text section* from the one or more documents: 
reading the first object identifier from the first page identifier entry, 
reading the secon d object identifier from the second page identifier entry: 
locating a first help information entry for the first object identifier in a first help 
uiformation table from the one or more help information tables, wherein 
the first help information entry for the first object identifier includes a first 
unit of help informarion for the first step; 
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locating a second help information entry for the second object identifier in the 

first help information table, wherein the second help information entry for 
second first object identifier includes a second unit of help information for 
the first step: 

reading the first unit of help information for the first step from the first help 

information entry in the first help information table; 
reading the second unit of help information for the first step from the second help 

information entry in the first help information table; 
determining a first relevance value for the first unit of help information read from 

the first help information entry for the first step: 
determining a second relevance value for the second unit of help information read 

from the second help information entry for the first step: 
displaying the first unit of help information read from the first help information 

entry for the first step on the display; 
displaying the ; s_ecQnd_unit of help information read from the second help 

information entry forthe first _$tep_on the display: and 
displaying the display page for the first step on the display; 
wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the 

first step is automatically invoked and displayed on the display when the 

first step is initiated, wherein the first step is displayed on one portion of 

the display and the first unit of help information is displayed on another 

porti on of th e display; 
wherein the first unit of help inform ation and the second unit of help information 

are displayed in order of their relevance values: and 
wherein, in determining at least one of the first or second relevance values, a 

header relevance value is adjusted such that occurrences in the headers are 

more relevant than occurrences in the text sections . 

89-90. (Cancelled) 
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91 . (Previously presented): The carrier medium of claim 88, 

wherein the first step includes one or more content items each associated with a 

content item code, and wherein the content items are displayable on the 

display page for the first step; 
wherein the program instructions are further computer-executable to implement; 

locating a first content item code entry for the first content item code in 
the first index table, wherein the first content item code entry 
includes a third object identifier for locating help information 
entries in. the one or more help information tables; 

retrieving the third object identifier from the first content item code entry; 

locating a third help information entry for the third object identifier in the 
first help information table, wherein the third help information 
entry for the third object identifier includes a third unit of help 
information for the first content item of the first step; 

reading the third unit of help information for the first content item of the 
first step from the third help information entry in. the first help 
information table; and 

displaying the third unit of help information read from the third help 

information entry for the first content item of the first step on the 
display. 

92. (Original): The carrier medium of claim 91, wherein the program instructions are 
further computer-executable to implement: 

determining a first relevance value for the first unit of help information read from 

the first help information entry for the first step; 
determining a third relevance value for the thiixi unit of help information read 

from the third help infonnation entry for the first content item of the first 

step; and 

wherein the first unit of help information and the third unit of help information are 
displayed in order of their relevance values. 



31 

PAGE 31/41 1 RCVD AT 3/8/2007 2:09:27 PM [Eastern Standard Time] * SVR:USPTOOT-5/5 1 DNIS:2736767 * CSID:15128538801 ' DURATION (mm-ss):11-26 



03/08/2007 14:10 15128538801 MEYERTON PAGE 32/41 



93. (Cancelled) 

94. (Cancelled). 

95. (Currently amended): A carrier medium comprising program instructions, wherein 
the program instructions are computer-executable to implement: 

initiating processing of a bodily injury insurance claim on a computer-based 
bodily injury insurance claims processing system comprising a display, 
wherein said processing of the insurance claim on the computer-based 
bodily injury insurance claims processing system comprises one or more 
steps, and wherein each step is displayed in one or more display pages on 
the display, and wherein processing a bodily injury insurance claim 
comprises evaluating, analyzing and estimating the amount of damage 
associated with the bodily injuries; 

initiating a first step in the processing of the bodily injury insurance claim; 

retrieving a page identifier for a display page for the first step from display 

information describing the display page for the first step, wherein the page 
identifier for the display page for the first step is a unique code for the 
display page for the first step; 

locating a plurality of page identifier entries for the page identifier in one or more 
index tables, wherein each of the plurality of page identifier entries 
includes an object identifier for locating object identifier entries for the 
page identifier in one or more help information table s wherein the one or 
more help information tables comprise: 

a header table, wherein units of help information in the header 
table include headers from one or more documents related 
to the processing of the bodily injury insurance claim: and 
a text table, wherein units of help information in the text table 
include text sections from the one or more documents: 

retrieving a plurality of object identifiers from the plurality of page identifier 
entries in response to initiating the first step; 
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locating a first plurality of help information entries for the plurality of object 

identifiers in the one or more help information tables, wherein each of the 
first plurality of help information entries includes a unit of help 
information for the display page for the first step; 

reading a first plurality of units of help information for the display page for the 
first step from the first plurality of help information entries; 

reading a first plurality of relevance values for the first plurality of units of help 
information from the plurality of page identifier entries in the one or more 
index tables; 

displaying the first plurality of units of help information read from the first 

plurality of help information entries for the display page for the first step 
on the display; and 

displaying the display page for the first step on the display; 

wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the 
first step is automatically invoked and displayed on the display when the 
first step is initiated, wherein the first step is displayed on one portion of 
the display and the first unit of help information is displayed on another 
portion of the display; 

wherein the first plurality of help information un its are displayed in order of their 
relevance values: and 

wherein, in determining at least one of the plurality of relevance values, a header 
relevance value is adjusted such that occurrences in the he aders are more 
relevant than occurrences in the text sections . 



96. (Cancelled). 

97. (Original): The carrier medium of claim 95, 

wherein the first step includes a plurality of content items; 
wherein the plurality of content items are displayed on the display page for the 
first step; 
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wherein one or more of the plurality of content items of the first step are each 

associated with a content item code; and 
wherein the program instructions are further computer-executable to implement: 

retrieving one or more content item codes for the one or more of the 
plurality of content items; 

locating one or more content item code entries for the one or more content 
item codes in the one or more index tables, wherein each of the one 
or more content item code entries includes an object identifier for 
locating help information entries in the one or more help 
information tables; 

retrieving one or more object identifiers from the one or more content item 
code entries for the one or more content item codes; 

locating a second plurality of help infonnation entries for the one or more 
object identifiers in the one or more help information tables, 
wherein the second plurality of help information entries for the one 
or more object identifiers each include a unit of help information; 

reading a second plurality of units of help information for the one or more 
of the plurality of content items from the second plurality of help 
infonnation entries in the one or more help infonnation tables; and 

displaying the second plurality of units of help information read from the 
second plurality of help information entries on the display. 

98. (Cancelled). 

99. (Previously presented): The carrier medium of claim 97, wherein the program 
instructions are further computer-executable to implement: 

determining a total number of the page identifier and content item codes that 

occur in the first plurality of help infonnation entries and second plurality 
of help information entries; and 

displaying the first plurality of units of help information and the second plurality 
of units of help infonnation on the display in order of the determined total 
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number of the page identifier and content item codes that occur in each 
unit of help information. 

Claims 100-113 (Cancelled) 

1 14. (Previously presented): The method of claim 3, wherein the first and second units 
of help infonnation comprise headers from one or more documents related to the 
processing of the bodily injury insurance claim and text sections from the one or more 
documents, wherein determining the first relevance value comprises using a word count 
for a terra or a code from the first help infonnation entry, wherein determining the second 
relevance value comprises using a word count for the term or the code from the second 
help information entry, wherein, in determining at least one of the first and second 
relevance values, a header relevance value is adjusted such that occurrences in the 
headers are more relevant than occurrences in the text sections. 

115. (Cancelled) 

116. (Cancelled) 

117. (Cancelled) 

118. (Currently amended): TTic method of claim 123445. wherein the fust and second 
relevance values comprise relevance values for occurrences headers and relevance values 
for text sections, wherein the weight or scaling factors for the first and second relevance 
values are such that the relevance values for the headers are always at least as high as the 
relevance values for the text sections. 

119. (Currently amended): The method of claim 123445, wherein the first and second 
relevance values comprise relevance values for occurrences headers and relevance values 
for text sections, wherein the weight or scaling factors for the first and second relevance 
values are such that the minimum relevance values for the headers are the maximum 
relevance values for the text sections. 
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120. (Previously presented): The method of claim 1, further comprising displaying on 
the display a location of an occurrence of the first unit of help information in one or more 
documents. 

121 . (Previously presented): The method of claim 1, further comprising displaying on 
the display a location of an occurrence of the first unit of help information in one or more 
documents, wherein the location is displayed as a chapter hierarchy of at least one of the 
documents in which the occurrence is found. 

122. (Previously presented): The method of claim. 1, wherein one portion of the display 
comprises a plurality of step elements, wherein another portion of the display comprises 
context sensitive help for the step and context sensitive help for each of the step elements. 

1 23 . (New): A method for providing context-sensitive help in a computer-based bodily 
injury insurance claims processing system comprising a display, the method comprising: 

initiating processing of a bodily injury insurance claim on the computer-based 

bodily injury insurance claims processing system, wherein said processing 
of the bodily injury insurance claim on the computer-based bodily injury 
insurance claims processing system comprises one or more steps, and 
wherein each step is displayable in a display page on the display, and 
wherein processing a bodily injury insurance claim comprises evaluating, 
analyzing and estimating the amount of damage associated with the bodily 
injuries; 

initiating a first step in the processing of the insurance claim; 

retrieving a page identifier for the display page for the first step from, display 

information describing the display page for the first step, wherein the page 

identifier for the display page for the first step is a unique code for the 

display page for the first step; 
locating a first help information entry for the first step in a help database using the 

page identifier for the display page, wherein the first help information 
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entry for the first step includes a first unit of help information for the first 
step; 

locating a second help information entry for the first step in the help database 
using the page identifier for the display page, wherein the second help 
information entry for the first step includes a second unit of help 
information for the first step; 

reading the first unit of help information for the first step from the first help 
information entry in the help database; 

reading the second unit of help information for the first step from the second help 
information entry in the help database; 

determining a first relevance value for the first unit of help information read from 
the first help information entry for the first step; 

determining a second relevance value for the second unit of help information read 
from the second help information entry for the first step; 

displaying the first unit of help information read from the first help information 
entry for the first step on the display; 

displaying the second unit of help information read from the second help 
information entry for the first step on the display; and 

displaying the display page for the first step on. the display; 

wherein the first unit of help information for the first step comprises context 

sensitive help for the first step, wherein the context sensitive help for the first 
step is automatically invoked and displayed on the display when the first step 
is initiated, wherein the first step is displayed on one portion of the display 
and the first unit of help information is displayed on another portion of the 
display; and 

wherein the first and second units of help information comprise h eaders from one or 
more documents related to the processing of the bodily injury insurance 
claim and text sections from the one or more documents, wherein 
determining the first relevance value comprises determining a position of a 
code or a term, in the first help information entry, wherein determining the a 
second relevance value comprises determining a position of the code or the 
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term in the second help information entry, wherein, in determining at least 
one of the first and second relevance values, a header relevance value is 
adjusted such that occurrences in the headers are more relevant than 
occurrences in the text sections. 

1 24. (New): A method for providing context-sensitive help in a computer-based bodily 
injury insurance claims processing system comprising a display, the method comprising: 
A method for providing context-sensitive help in a computer-based bodily injury 
insurance claims processing system comprising a display, the method comprising: 

initiating processing of a bodily injury insurance claim on the computer-based 

bodily injury insurance claims processing system, wherein said processing 
of the bodily injury insurance claim on the computer-based bodily injury 
insurance claims processing system comprises one or more steps, and 
wherein each step is displayable in a display page on the display, and 
wherein processing a bodily injury insurance claim comprises evaluating, 
analyzing and estimating the amount of damage associated with the bodily 
injuries; 

initiating a first step in the processing of the insurance claim; 

retrieving a page identifier for the display page for the first step from display 

information describing the display page for the first step, wherein the page 
identifier for the display page for the first step is a unique code for the 
display page for the first step; 

locating a first help information entry for the first step in a help database using the 
page identifier for the display page, wherein the first help information 
entry for the first step includes a first unit of help information for the first 
step; 

locating a second help information entry for the first step in the help database 
using the page identifier for the display page, wherein the second help 
information entry for the first step includes a second unit of help 
information for the first step; 
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reading the first unit of help information for the first step from the first help 

information entry in the help database; 
reading the second unit of help information for the first step from the second help 

information entry in the help database; 
determining a first relevance value for the first unit of help information read from 

the first help information entry for the first step; 
determining a second relevance value for the second unit of help information read 

from the second help information entry for the first step; 
displaying the first unit of help information read from the first help information 

entry for the first step on the display; 
displaying the second unit of help information read from the second help 

information entry for the first step on the display; and 
displaying the display page for the first step on the display; 
wherein the first unit of help information for the firet step comprises context 

sensitive help for the first step, wherein the context sensitive help for the first 
step is automatically invoked and displayed on the display when the first step 
is initiated, wherein the first step is displayed on one portion of the display 
and the first unit of help information is displayed on another portion of the 
display; and 

wherein the first and second units of help information comprise headers from one 
or more documents related to the processing of the bodily injury insurance 
claim, and text sections from the one or more documents, wherein 
determining at least one of the relevance values comprises: 
using a word count for a term or a code from the help information entry to 

produce a percentage relevance value; 
using a position of a code or a term in the help information entry and using 
position of the occurrence and the total word count of the portion 
of the document to produce a positional relevance value; and 
combining the percentage relevance value and the positional relevance value 
to produce the relevance value for the occurrence, wherein, in 
determining at least one of the first and second relevance values, a 
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header relevance value is adjusted such that occurrences in the 
headers are more relevant than occurrences in the text sections. 
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REMARKS 

Amendments to claims 1, 13, 24, 43, 54, 64, 81, 88, 95, 118, and 119 and 
cancellation of claims 2,3, 6, 14-16, 22, 25, 44, 45, 48, 52, 53, 55-57, 62, 63, 65, 82, 84, 
87, 89, 90, 94, 96, 98, 1 15, and 1 17 have been proposed- Claims 123 and 124 are new. 
Amended claim 1 includes features of cancelled claims 2, 3, and 6. Claim 123 includes 
features of claim 1 and cancelled claim 115, Claim 124 includes features of claim 1 and 
cancelled claim 117. 

Conclusion 

Applicant submits that all pending claims are in condition for allowance, and an 
early notice to that effect is earnestly solicited. If a phone interview would speed 
allowance of any pending claims, such is requested at the Examiner's convenience. 

If any extensions of time (under 37 CF.R. § 1.136) are necessary to prevent the 
above referenced application(s) from becoming abandoned, Applicants) hereby petition 
for such extensions. The Commissioner is authorized to charge any fees which may be 
required, or credit any overpayment, to Meyertons, Hood, Kivlin, Kowert & Goetzel, 
P.C Deposit Account No. 5O1505/5053-357OO/EBM. 

Respectfully submitted, 

Eric B. Meyertons 

Reg. No. 34,876 
Attorney for Appellant 

Meyertons, Hood, Kivlin, Kowert & Goetzel, P.C. 

P.O. Box 398 

Austin, TX 78767-0398 

(512) 853-8800 (voice) 

(512) 853-8801 (facsimile) 

Date: 
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